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North Somerset and South Gloucestershire Integrated Care Board
Reference: FOIL.ICB-2425/234

Subject: Dynamic Support Register (DSR)

I can confirm that the ICB does hold some of information requested; please see responses below:

QUESTION RESPONSE

BNSSG ICB (Integrated Care Board) has a Dynamic Support
Register which is in development which is currently a health only

1. Does your organisation deliver the DSR service? register which mental health colleagues can access to add people to
the caseload held by the register. A whole system DSR is under
development.

System partners involved in developing the DSR include:

BNSSG ICB

Avon and Wilshire Mental Health Partnership NHS Trust (AWP)
Bristol City Council

North Somerset Council

South Gloucestershire Council

Sirona Care and Health

2. If your organisation works with others to deliver, please
name all the other organisations eg the names of local
authority or mental health trust etc involved?

Not at this time, but a digital solution is part of the ongoing

. "
3. Do you have a digital DSR? development.
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No, but we do use AWP’s electronic record keeping system for

.- o : : ”
4. Do you have a digital dynamic risk register in place” CAMHS to pull data on our current DSR.
5. How many individuals do you have in total on your DSR? | 139
6. Can you break them down into Red, Amber and Green Current DSR focusses on RAG Red rating but broader oversight part
and if so, how many of each do you have? of system development.
7. If so what sort of system is i, pl_ea_lse state type °9 We do not have a digital portal specifically for the DSR but the
spreadsheet, database or specialist software and if o .
. procurement of this is being scoped as part of the DSR
specialist software, state the name of the software
. development.
supplier.
8. Regarding connectivity of the system in use, does this
system integrate with other local systems such as NHS Again, this functionality is being considered as part of the scoping
spine, RIO patient demographic service, Emis, work.
SystmOne, Vision etc.
9. Is the system DTAC compliant? See above
10.If the system was purchased, what is the value of the
See above
contract for the system?
2
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11.When was the system purchased? See above

12.1f there is a contract for the current system when does
the contract end, state any known break clauses and See above
notice periods?

13.How many WTE staff do you have involved in supporting

the DSR system? None at this time, as it’s in development

Bristol City Council Mental Health, Learning Disabilities and Autism
Commissioning Team have been commissioned by the ICB to lead
on the development of the DSR across BNSSG.

14.Who are the leads responsible (person and role) for the
managing and procurement of the system?

The information provided in this response is accurate as of 18 October 2024 and has been approved for release by Rosi
Shepherd, Chief Nursing Officer for NHS Bristol, North Somerset and South Gloucestershire ICB.
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