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Welcome

ÅAnnual Review

ÅFinancial Review

ÅSpotlight: Black Maternity Matters

ÅQuestion & Answers

ÅShowcase & Photography Exhibition



ICB Annual 
Review: 2023/24
Shane Devlin

Chief Executive



About us



Together we are BNSSG

Å Partnership working: VCSE Alliance 

Å Preventative care, mental health and digital innovations

Å Listened to our communities: Locality Partnerships

Å Developed our workforce

Å Met and exceeded many targets



Our NHS@Home
service was 

introduced at 
scale and now 
supports over 
120 patients at 
any given time.

25%

111-based clinical 
assessment service 

grew by over

allowing more people 
to directly access 

medical support over 
the phone and avoid 
visiting hospital or 

requiring an 
ambulance. 

of patients receiving 
confirmation of non -
cancer or a cancer 
diagnosis within 28 

days of a GP referral 
on an Urgent 

Suspected Cancer 
pathway. 

78%

Our system is 
exceeding the 75% 

target with an 
achievement of

This exceeds the 85% 
target and places 

BNSSG ICB as second 
best nationally and 
best in the South 

West. 

of patients received 
their diagnostic test 

within the 6 -week 
timeframe specified in 

the Standard.

90.3%

Ambulance 
handover delays 
in 23/24 reduced 
by 56% versus 
the previous 

year. 

A snapshot: Urgent and elective care


