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Reference: FOI.ICB-2324/491 
 
Subject: Ophthalmology Services 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

Please provide me with data for the years 2022-2023 and 2024 (if available) for the following information for data relating to 
Ophthalmology services across the ICS.  
Please break down all information by category relating to Ophthalmology treatment code 130. Include all activity against codes WF01A, 
WF01B, WF02A, WF02B 

1. The total number of patients referred for ophthalmology 
treatment in the last 12 months 

2. Please breakdown all information by category relating to 
Ophthalmology treatment code 130. Include all activity 
against codes WF01A, WF01B, WF02A, WF02B 

3. Inpatients 
4. Outpatients 
5. For inpatient treatment, total admissions per month, 

average length of stay, number of admissions by day of 
week per month and discharges by day of week per 
month 

6. Total referrals from Primary Care and originating ICS by 
month, Total wait for first appointment, total new, follow 
up (as above) and then total wait to first appointment and 
total wait for follow up appointment, number of patients 

Please note: The ICB’s Referral Service processes ophthalmology 
referrals that are sent from BNSSG GP practices but not all referrals 
are sent via the Referral Service (RS) (some practices bypass the 
RS or are not supported by RS) therefore the numbers would not be 

1. Question not answered, we don’t hold this in full 
2. Please see attached excel file 

3. Please see attached excel file 

4. Please see attached excel file 

5. Please see attached excel file 

6. Please see attached excel file. We do not hold wait times for follow 

up appointments 

7. We cannot answer this question 

8. We cannot answer this question 

9. We cannot answer this question 
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currently waiting for first appointment and number waiting 
for follow up appointment 

7. Number of patients who had first appointment cancelled 
and re-referred to another provider 

8. Number of patients in point 5 who were referred to 
another NHS provider 

9. Number of patients in point 5. who were referred to 
Private Provider 

complete and only represent a fraction of all the requested 
information. 
 
The trust; University Hospitals Bristol and Weston NHS Trust 
(UHBW) may hold some information, they can be contacted via the 
following: https://www.uhbw.nhs.uk/p/how-we-use-your-
data/freedom-of-information-foi-requests 

 
The information provided in this response is accurate as of 10 April 2024 and has been approved for release by Sarah Truelove, 
Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 

https://www.uhbw.nhs.uk/p/how-we-use-your-data/freedom-of-information-foi-requests
https://www.uhbw.nhs.uk/p/how-we-use-your-data/freedom-of-information-foi-requests


Supplementary Sheet for FOI.ICB-2324/491

Q2, 3 & 4: Opthalmology Activity Split by 'Category' (HRG Code)
NS = Number suppressed due to figures less than 10

HRG Code HRG Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Total
WF01A Non-Admitted Face to Face Attendance, Follow-Up 5752 6501 5987 6182 6477 7162 6573 7087 6546 7110 6274 6896 78547 5475 5742 6818 6424 6462 6500 6987 6842 5762 7062 6387 70461
WF01B Non-Admitted Face to Face Attendance, First 1723 2163 2091 1976 2025 2266 1852 2331 1923 2079 1754 2337 24520 2171 1923 2252 2078 2278 2413 2821 2378 2037 2669 2319 25339
BZ87A Minor Vitreous Retinal Procedures, 19 years and over 1647 2021 1825 1776 1904 1888 1784 1827 1382 1678 1621 1764 21117 1717 2078 2433 2357 2493 2198 2460 2568 1942 2656 2330 25232
BZ84B Major Vitreous Retinal Procedures, 19 years and over, with CC Score 0-1 1060 1352 1176 1160 1396 1290 1269 1330 936 1352 1227 1299 14847 1267 1266 1494 1300 1451 1376 1385 1492 1125 1595 1433 15184
DZ38Z Oxygen Assessment and Monitoring 808 742 710 547 453 702 759 818 659 849 683 623 8353 790 845 912 823 960 867 758 845 657 795 727 8979
BZ88A Retinal Tomography, 19 years and over 225 321 259 330 374 411 420 513 529 588 524 579 5073 453 630 632 584 668 535 635 636 533 783 775 6864
WF01C Non-Admitted Non-Face to Face Attendance, Follow-Up 325 329 320 339 369 466 372 488 537 386 222 464 4617 302 206 283 219 276 423 386 365 309 286 273 3328
BZ86B Intermediate Vitreous Retinal Procedures, 19 years and over, with CC Score 0-1 92 128 113 144 112 129 125 141 97 121 104 144 1450 121 127 144 134 135 111 138 162 159 159 176 1566
BZ89A Digital Retinal Photography, 19 years and over 162 179 120 93 154 182 181 100 46 75 64 71 1427 92 91 77 46 38 41 66 77 49 50 33 660
WF02B Multiprofessional Non-Admitted Face to Face Attendance, First 118 123 97 119 148 146 126 158 137 145 119 193 1629 127 145 71 113 136 106 59 97 14 76 47 991
BZ65Z Minor, Cornea or Sclera Procedures 105 98 120 123 136 107 68 85 82 101 63 92 1180 73 81 120 60 74 77 87 86 68 82 83 891
BZ33Z Minor, Cataract or Lens Procedures 26 85 85 34 23 74 54 58 33 64 65 83 684 38 31 62 41 30 44 43 32 42 42 40 445
BZ95Z Minor, Glaucoma or Iris Procedures 44 49 37 41 22 63 44 43 22 44 31 48 488 23 24 34 43 40 46 46 40 32 73 52 453
BZ94B Intermediate, Glaucoma or Iris Procedures, with CC Score 0 16 16 16 12 NS 12 10 18 10 21 12 15 166 NS NS NS NS 15 NS 13 15 14 NS 17 123
WF01D Non-Admitted Non-Face to Face Attendance, First NS NS NS 14 12 NS 22 15 25 18 20 19 178 NS NS 12 16 16 19 15 13 17 23 15 165
WF02A Multiprofessional Non-Admitted Face to Face Attendance, Follow-Up NS NS NS NS NS NS NS NS NS NS NS NS 40 NS NS NS NS NS NS NS NS NS NS NS 38
Other 53 78 80 83 91 56 72 83 82 18 41 40 777 14 23 16 52 51 56 57 37 26 36 29 397
Grand Total 12169 14197 13046 12979 13706 14965 13731 15097 13051 14653 12827 14672 165093 12687 13227 15371 14306 15126 14822 15960 15690 12787 16401 14739 161116

HRG Code HRG Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Total
BZ34C Phacoemulsification Cataract Extraction and Lens Implant, with CC Score 0-1 256 329 293 366 457 436 531 580 407 447 434 540 5076 386 384 373 420 370 394 410 433 303 384 375 4232
BZ34B Phacoemulsification Cataract Extraction and Lens Implant, with CC Score 2-3 175 219 202 211 274 194 242 258 195 210 222 229 2631 181 167 191 201 187 226 188 210 137 201 181 2070
BZ31B Very Major, Cataract or Lens Procedures, with CC Score 0-1 82 59 76 111 116 101 103 132 142 168 134 156 1380 145 98 115 157 139 168 176 204 165 227 197 1791
BZ34A Phacoemulsification Cataract Extraction and Lens Implant, with CC Score 4+ 73 112 110 105 107 104 118 119 72 86 88 95 1189 76 79 69 69 86 93 82 109 50 116 77 906
BZ31A Very Major, Cataract or Lens Procedures, with CC Score 2+ 83 59 26 53 44 32 48 74 63 101 78 93 754 83 59 71 62 70 60 88 106 76 110 136 921
BZ33Z Minor, Cataract or Lens Procedures 23 24 19 28 31 42 28 36 23 17 22 29 322 24 29 27 27 16 48 39 50 33 39 16 348
WH50B Procedure Not Carried Out, for Other or Unspecified Reasons NS 13 14 17 42 20 17 15 16 18 26 19 224 15 NS 17 NS 22 NS 19 28 19 NS 13 169
BZ81B Complex Vitreous Retinal Procedures, 19 years and over, with CC Score 0-1 19 24 16 21 18 16 11 17 NS 26 12 18 206 17 12 17 15 13 15 14 22 12 16 16 169
BZ45B Intermediate Oculoplastics Procedures, 19 years and over, with CC Score 0-1 NS 16 13 17 16 12 27 NS 15 15 14 18 179 14 18 19 13 22 14 12 20 NS 18 18 175
BZ81A Complex Vitreous Retinal Procedures, 19 years and over, with CC Score 2+ 12 NS NS NS 14 18 17 13 15 18 NS NS 152 NS NS 21 NS 17 15 20 31 22 25 18 192
BZ44B Major Oculoplastics Procedures, 19 years and over, with CC Score 0-1 12 11 NS 11 NS 13 13 NS 11 NS 11 18 134 NS NS 11 18 22 11 17 17 13 13 17 155
BZ24G Non-Surgical Ophthalmology without Interventions, with CC Score 0-1 NS 18 NS NS 12 14 17 12 15 14 13 11 151 25 NS 16 24 11 13 13 NS NS NS NS 132
Other 128 186 152 165 172 137 174 192 139 180 218 262 2105 196 193 192 185 211 202 216 221 187 247 249 2299
Grand Total 890 1077 947 1123 1312 1139 1346 1463 1121 1306 1282 1497 14503 1178 1072 1139 1206 1186 1269 1294 1457 1031 1412 1315 13559

Q5 Admissions & Discharges by Day of Week

Admissions
Grand Total

Day of Week Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Total
Monday 128 186 179 190 226 132 323 259 184 270 273 254 2604 196 152 186 281 135 190 291 301 194 290 269 2485 5089
Tuesday 157 194 183 188 229 186 136 214 136 203 160 138 2124 177 188 174 115 193 145 219 182 106 230 200 1929 4053
Wednesday 220 204 231 188 254 198 229 322 217 164 158 240 2625 166 191 155 211 275 194 210 260 191 332 248 2433 5058
Thursday 88 102 49 185 204 165 151 178 172 176 230 273 1973 214 193 186 149 218 193 167 214 130 107 218 1989 3962
Friday 82 105 90 114 166 177 191 205 205 197 192 276 2000 164 181 228 206 205 269 202 261 242 224 197 2379 4379
Saturday 142 164 143 186 168 217 172 173 174 190 201 220 2150 195 101 144 142 96 172 128 170 124 131 111 1514 3664
Sunday 73 122 72 72 65 64 144 112 33 106 68 96 1027 66 66 66 102 64 106 77 69 44 98 72 830 1857
Grand Total 890 1077 947 1123 1312 1139 1346 1463 1121 1306 1282 1497 14503 1178 1072 1139 1206 1186 1269 1294 1457 1031 1412 1315 13559 28062

Discharges
Grand Total

Day of Week Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Total
Monday 120 190 173 182 227 135 317 248 180 268 265 246 2551 188 149 184 273 127 182 294 295 189 283 260 2424 4975
Tuesday 162 196 189 195 227 189 143 223 139 206 163 132 2164 183 193 176 116 192 145 224 182 109 237 204 1961 4125
Wednesday 222 199 232 188 257 190 229 320 210 166 157 244 2614 164 190 153 218 278 194 203 258 189 329 247 2423 5037
Thursday 81 104 50 184 202 165 147 173 166 168 227 273 1940 215 189 178 141 215 187 169 206 128 100 219 1947 3887
Friday 87 108 90 116 174 180 196 209 217 201 192 283 2053 163 180 233 209 215 282 207 272 244 237 198 2440 4493
Saturday 144 164 143 184 165 218 170 180 177 192 205 223 2165 196 102 146 141 94 172 127 173 127 127 114 1519 3684
Sunday 74 116 70 74 60 62 144 110 32 105 73 96 1016 69 69 69 108 65 107 70 71 45 99 73 845 1861
Grand Total 890 1077 947 1123 1312 1139 1346 1463 1121 1306 1282 1497 14503 1178 1072 1139 1206 1186 1269 1294 1457 1031 1412 1315 13559 28062

Q5 Average Length of Stay
Median length of stay is 0 days across all months

Q6 Referrals from Primary Care
OP Attendances That Have Been Referred from Primary care

Referral Source Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Total
GP 3937 4583 3948 3791 3628 4157 3807 5113 4485 4744 4102 4872 51167 4450 4469 5165 4803 5044 5055 5504 5417 4505 5803 5145 55360
Optometrist 1231 1429 1438 1483 1706 1692 1499 1627 1552 1827 1728 1929 19141 1692 1721 1941 1705 1934 1885 1987 1909 1478 1831 1600 19683
Grand Total 5168 6012 5386 5274 5334 5849 5306 6740 6037 6571 5830 6801 70308 6142 6190 7106 6508 6978 6940 7491 7326 5983 7634 6745 75043

Ereferrals to Ophthalmology
Year January February March April May June July August September October November December Grand Total
2022 1296 1542 1574 1422 1671 1651 1637 2751 1790 1748 1923 1393 20398
2023 1811 1870 1820 1779 1766 1970 1762 2093 2712 2577 2080 1734 23974

Outpatient
2022/2023 2023/2024

Inpatient
2022/2023 2023/2024

2022/2023 2023/2024

2022/2023 2023/2024

2022/2023 2023/2024



2024 2203 2102 2193 500 6998
Grand Total 5310 5514 5587 3701 3437 3621 3399 4844 4502 4325 4003 3127 51370

Q6 First/Follow Up Attendance Split

First/Follow-Up Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Total Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Total
GP 3937 4583 3948 3791 3628 4157 3807 5113 4485 4744 4102 4872 51167 4450 4469 5165 4803 5044 5055 5504 5417 4505 5803 5145 55360

First F2F 1260 1561 1320 1198 1050 1192 1008 1579 1320 1366 1111 1635 15600 1542 1326 1548 1504 1631 1664 1915 1662 1403 1881 1586 17662
Follow-up F2F 2677 3022 2628 2593 2578 2965 2799 3534 3165 3378 2991 3237 35567 2908 3143 3617 3299 3413 3391 3589 3755 3102 3922 3559 37698

Optometrist 1231 1429 1438 1483 1706 1692 1499 1627 1552 1827 1728 1929 19141 1692 1721 1941 1705 1934 1885 1987 1909 1478 1831 1600 19683
First F2F 438 480 515 515 549 573 428 450 437 457 441 554 5837 432 490 499 450 520 464 495 380 314 353 288 4685
Follow-up F2F 793 949 923 968 1157 1119 1071 1177 1115 1370 1287 1375 13304 1260 1231 1442 1255 1414 1421 1492 1528 1164 1478 1312 14997

Q6 Waiting List Size and Waiting Times
The total waiting list size is 7965, 4983 are for non-admitted patients

Mean wait time for non-admitted patients is 7.3 weeks and 8.8 weeks for admitted. This is from January 24 RTT return, further figures can be found below
Statistics » Consultant-led Referral to Treatment Waiting Times Data 2023-24 (england.nhs.uk)

2022/2023 2023/2024
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