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Reference: FOI.ICB-2324/256 
 
Subject: Patient Flow Systems & Shared Care Record 

I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

1. What are you currently using to manage regional patient 
flow? 

2. What is the contract end date of the above system? 
3. What was the contract value for the above system? 
4. Are you planning on going out to tender, or review 

alternative systems within the next 12 months? 

1. Monitored through Frontier, the BNSSG Urgent and 
Emergency Care live dashboard provided by Faculty Science 
Limited. This is based on aggregate data rather than patient 
level information. 

2. 2 years commencing 1st April 2023, with optional extensions 
for year 3 and 4. 

3. Contract value £347,850 + VAT. 
With optional extensions: 
+1 (Year 3): £135,000 +VAT  
+1 (Year 4): £135,000 +VAT 

4. No. 

5. What are you currently using to manage regional bed 
capacity? 

6. What is the contract end date of the above system? 
7. What was the contract value for the above system? 
8. Are you planning on going out to tender, or review 

alternative systems within the next 12 months? 

5. Regional bed models are managed within the ICB within 
Microsoft Office rather than a tool. Data is fed from existing 
systems and utilises required assurance submissions sent by 
providers to ICB / NHS England 

6. N/A 
7. N/A 
8. N/A 
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9. Do you currently have, or are feeding into a CDR 
(Central Data Repository) or Shared Care Record? 

a. If so, what is it called?  
b. If no, are you planning to in the next 12 months?  

Yes – it is called Connecting Care 

 
The information provided in this response is accurate as of 31 October 2023 and has been approved for release by Dr Joanne 
Medhurst, Chief Medical Officer for NHS Bristol, North Somerset and South Gloucestershire ICB. 


