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2023/24
(up to end
2018/19* |2019/20* 2020/21* 12021/22 2022/23 July 2023
Total 232 287 112
How many people in receipt of Fast Track CHC assessments have been |Reassess 250 212 84
reassessed and how many have been found not eligible for CHC Number 103 124 71
Not 159 148 53
Total 352 371 245
How many people in receipt of standard NHS CHC have been reassessed |Reassess 237 238 48
and how many have been found no longer eligible for CHC funding Number 48 85 18
Not 22 23 5
. 24 18 20
How many requested have been received for PUPoC assessments 42 44 16
How many PUPoC cases have been completed by or on behalf of the ICB 30 26 19
or former CCG 26 12 19
. 0 0 0
How many PUPoC cases are still open. 5 23 15
How many of the cases referred to in 3 above have been successful, (i.e. 26 23 16
redress paid) 21 12 17
How many PUPoC cases are waiting for redress (eligibility awarded and 0 0 0
redress to be made) 0 0 3
*2019/19, 2019/20 & 2020/21 -data is Bristol & South Glos only as North
Somerset data was not caputured in a format that is reportable due to the
system used at that time.
2023/24
(up to end
BNSSG BNSSG BNSSG  BNSSG BNSSG July 2023
Please provide the total amount paid in redress to claimants — this
includes (1) payments made for PUPoC and (2) payments made in
redress due to a current assessment deemed to be unsound
following appeal. Please provide this amount annually. £624,265 £1,104,458| £514,393| £275,736] £560,073] £265,702




Reference: FOL.ICB-2324/190

Subject: Previously un-assessed periods of care (PUPoC)

I can confirm that the ICB does hold the information requested; please see responses below:
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QUESTION

RESPONSE

Our request relates to PUPoC claims and assessments for NHS
funded continuing healthcare (CHC). Therefore, registered with
the former Clinical Commissioning Groups (CCGs) and now
Integrated Care Boards/Partnership.
Our request therefore relates to fast track assessments,
standard CHC assessments and claims involving previously un-
assessed periods of care (“PUPoC”).
In respect of the claims, please provide us with the following
information on an annual basis from 2018/19:

1.

How many people in receipt of Fast Track CHC
assessments have been reassessed and how many have
been found not eligible for CHC,;

How many people in receipt of standard NHS CHC have
been reassessed and how many have been found no
longer eligible for CHC funding;

How many requested have been received for PUPoC
assessments

How many PUPoC cases have been completed by or on
behalf of the ICB or former CCG

How many PUPoC cases are still open.

Please see attached document




NHS

istol, North Somerset

B
and South Gloucestershire

W Wl R wFl EEE S

Integrated Care Board

6. How many of the cases referred to in 3 above have been
successful, (i.e. redress paid)

7. How many PUPoC cases are waiting for redress
(eligibility awarded and redress to be made)

Please provide the total amount paid in redress to claimants —
this includes (1) payments made for PUPoC and (2) payments
made in redress due to a current assessment deemed to be

unsound following appeal. Please provide this amount annually.

Clarification received 15/08/23: | would like to clarify that the
request where | have referred to PUPoC is in relation to
requests for unassessed periods of care after 31 March 2012,
which some ICBs refer to as Retrospective Reviews.

The information provided in this response is accurate as of 6 October 2023 and has been approved for release by Rosi
Shepherd, Chief Nursing Officer for NHS Bristol, North Somerset and South Gloucestershire ICB.
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