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Reference: FOI.ICB-2223/071 
 
Subject: Service Providers: 111, GP out of Hours and Clinical Assessment  
 
I can confirm that the ICB does hold the information requested; please see responses below: 
 

QUESTION RESPONSE 

Please could you advise the service provider(s) that your ICB 
uses for the following services: 
 

i. NHS 111 Services 
ii. Clinical Assessment Services 
iii. GP Out of Hours Services 

Bristol, North Somerset and South Gloucestershire Integrated Care 
Board (BNSSG ICB) procured SevernSide IUC (Integrated Urgent 
Care) to cover all three services.  
 
It is a combination of Practice Plus Group (PPG), who provide the 
111 services and Brisdoc who provide the Clinical Assessment 
Service and Out of Hours elements. 
 
Further details about SevernSide can be found via the following link: 
http://www.severnside-iuc.co.uk/contact-us/ 

 
The information provided in this response is accurate as of 3 October 2022 and has been approved for release by Lisa Manson, 
Director of Performance and Delivery for NHS Bristol, North Somerset and South Gloucestershire ICB. 


