Reference: FOL.ICB-2223/268

Subject: TeleTracking
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| can confirm that the ICB does not hold the information requested; please see responses below:

QUESTION

RESPONSE

using it please.

| have attached an article from the Economist magazine focusing on
one hospital in Kent. | would like to know if any of your hospitals are

We advise you to contact the Acute Hospital Trusts directly
who will hold this information.

North Bristol NHS Trust (NBT):

https://www.nbt.nhs.uk/about-us/information-
governance/freedom-information/request-information /
foi@nbt.nhs.uk

University Hospitals Bristol and Weston NHS Foundation Trust
(UHBW):
https://www.uhbw.nhs.uk/p/how-we-use-your-data/freedom-of-
information-foi-requests / FreedomOfinfo@uhbw.nhs.uk
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Britain | Track records

The technology that can
help British hospitals work
better

How IT is helping to ease strains in A&E
departments in Kent
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Now they use TeleTracking, a tracking
system made by an American firm of the
same name. Electronic wristbands are fitted
as patients enter hospital, providing real-
time data on where they are and on how long
they have been waiting for admission or
discharge. At mission control (actually a
back room in the hospital, with jaunty pop
music playing in the background) operators
then match ailing patients to available beds.
Aggregated data flash up on eight giant
dashboards, turning red if the metrics do not
meet predefined targets. By historical
comparisons, at least, they are flying: the
wait times for those admitted from A&E onto
a ward are almost three times shorter than
they were before the pandemic.

Download The Economist app

for the best reading experience
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The information provided in this response is accurate as of 13 April 2023 and has been approved for release by Sarah Truelove,
Deputy Chief Executive and Chief Finance Officer for NHS Bristol, North Somerset and South Gloucestershire ICB.




