NHS

Bristol, North Somerset
and South Gloucestershire

Integrated Care Board

Reference: FOI.ICB-2223/196
Subject: Connectivity and Network Services

| can confirm that the ICB does not hold the information requested; please see responses below:

QUESTION RESPONSE

1. Who provides your WAN and internet connectivity and the
annual spend on each

2. Who provides your SIP trunks and what is the annual IT infrastructure for BNSSG ICB (Bristol, North Somerset and South

spend c. Gloucestershire Integrated Care Board) is provided by South Central
and West Commissioning Support Unit as part of a wider contract for
support services.

3. Who provides your WAN services, is this MPLS, SD WAN
or Internet, and what is the annual spend SCW can be contacted at: england.contactus@nhs.net

4. Who provides your LAN infrastructure and what is your
annual spend
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5. Who provides your WIFI infrastructure and what is your
annual spend

6. Please confirm the manufacturer(s) of your wired network
core and edge switching?

7. When was your core network installed?

8. Has it been updated subsequently?

9. Who maintains your core network?

10.When is the contract renewal date?

11.Please confirm value of the initial project?




NHS

Bristol, North Somerset
and South Gloucestershire

Integrated Care Board

12.Please confirm the value of annual support/maintenance
services (in £)?

The information provided in this response is accurate as of 17th February 2023 and has been approved for release by Deborah
El-Sayed, Director of Transformation and Chief Digital Information Officer for NHS Bristol, North Somerset and South

Gloucestershire ICB.




