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Reference: FOI.ICB-2223/192 
 
Subject: Digital Strategy/Transformation 
 
I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

I am seeking information about your health and social care 
trust’s network of providers.  To better understand your digital 
capabilities, infrastructure, and integration, I’m seeking answers 
to the following questions: 

1. Do you have plans in place for integrating data systems 
between primary, community, and secondary care? 
 

2. Do you have a baseline mapping of your digital 
infrastructure in place? 

 
3. Do you have a public facing digital strategy? 

 
4. Do you use patient initiated follow-up (PIFU) processes or 

technology? 
 

5. Do you employ the following roles in your health system? 
If yes, approximately how many? 
 

i. Chief System Integration Officer 
ii. Director of Digital Products 

1. BNSSG ICB (Bristol, North Somerset and South Gloucestershire 
Integrated Care Board) is progressing multiple opportunities to 
better share data between primary, community and secondary 
care through shared care records, care planning, advice and 
guidance and diagnostics solutions. In addition, the ICB is 
seeking to use data to review and improve the performance of 
services. All schemes are managed through an ICS level digital 
portfolio and system-wide governance. 

 
2. BNSSG ICB has commissioned the delivery of a high-level 

baseline of the ICS digital infrastructure.  
 
3. BNSSG’s digital strategy is currently being finalised 
 
4. No 
 
5. The ICB digital and data team include some of the roles 

highlighted, including: 
 

 Chief Digital Information Officer 
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iii. Director of Analytics 
iv. Digital Lead/Director 
v. Director of Partnerships 
vi. Head/Director of Digital Solutions 
vii. Head/Director of Digital Innovation 
viii. Head/Director of Digital Transformation 
ix. Head/Director of System Strategy 
x. Head/Director of Integration 
xi. Head/Director of Transformation 
xii. Head/Director of System Partnerships 
xiii. Data Scientist 
xiv. Data Analyst 
xv. Head/Director of Data Science/Artificial Intelligence 
xvi. Other roles related to innovation and/or 

transformation 

 Associate Director of Data analytics 
 Head of Digital Transformation 

 
Other ICS partner organisations maintain their own Digital and Data 
roles outside of this structure. 

 
The information provided in this response is accurate as of 28 February 2023 and has been approved for release by Deborah El-
Sayed, Director Transformation and Chief Digital Information Officer for NHS Bristol, North Somerset and South Gloucestershire 
ICB. 


