Reference: FOL.ICB-2223/102

Subject: Digital/Data Strategy and Cyber Security Plans

NHS

Bristol, North Somerset
and South Gloucestershire
Integrated Care Board

| can confirm that the ICB does hold some of the information requested; please see responses below:

QUESTION

RESPONSE

Please refer to requesters template.

The information provided in this response is accurate as of 23 November 2022 and has been approved for release by Deborah
El-Sayed, Director of Transformation and Chief Digital Information Officer for NHS Bristol, North Somerset and South

Gloucestershire ICB.




For questions 1, 2 and 3, if the answers are “yes” — please could you attach the strategies/plans or provide links to
them if they are publicly available.
1) Does your ICS have: 2) Do you have an ICS-wide 3) DoyouhaveanICS Links if you 4) Do you have ICS-wide
strategy for citizen engagement and  digital inclusion strategy? LEVEED A technology systems in place for the

4(a) If so, can you state which 5) Does your ICS have an ICS-
suppliers provide these level senior information risk owner
and data protection officer? If so

citizen-facing digital services? following: systems.

o Digital strategy

e Data strategy
® Cyber security plan

® Care plans
* Appointment management
® Screening alerts

can you provide their name?

QUY  BNSSG (Bristol, North An ICS five year Digital Strategy is in

Gloucestershire)
Integrated Care
Board

(one organisation
within the BNSSG
Integrated Care
System)

in Q4 (Jan-Mar) 2022/23.

The ICB receives IT support including
for cyber security from South Central
and West Commissioning Support
Unit (SCW CSU), and also completes a
Data Security Protection Toolkit
annually which addresseses cyber
security matters.

The ICS's cyber security planning and
governance arrangements are
currently under review and due to be
published alongside the Digital
strategy in Q4 2022/23.

The five year digital strategy includes BNSSG has an ICS digital
Somerset and South  development and due to be published a a citizen engagement plan for

digital services.

inclusion strategy, approved

in November 2021

Care plans: BNSSG ICB has care Highlighted within the previous
planning functionaility included as part column

of the shared care record contract

Orion and has been working on read

write functionality for End of Life care

Black Pear

Appointment Management: BNSSG's
Partners utilise a range of appointment
management solutions, including:
Attend Anywhere, Dr Dr, AcuRRex, E-
Consult, My Medical Record.

NHS England has a screening service
that communicates with specific
cohorts. The responder is not aware of
anything locally provisions.

The ICB has the following:
SIRO (Senior Information Risk
Owner) - Deborah El-Sayed
DPO (Data Protection Officer) -
Thom Manning
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