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Reference: FOI.ICB-2223/211 
 
Subject: IT/ ICT and Digital Transformation Staff Names 
 
I can confirm that the ICB does hold some of the information requested; please see responses below: 
 

QUESTION RESPONSE 

Please can you provide in full, Names, Email addresses and 
telephone numbers for the following; 
•       Chief Information Officer 
•       Director of Business Intelligence 
•       Head of and or Director of Information Management / 
Technology 
•       Head of and or Director of Digital Transformation 
•       Head of and or Digital Strategy 
•       Head of ICT / IT 
•       IT Infrastructure Operations Manager 
•       Head of ICT Operations / Service Delivery 
•       IT Services and Support Manager 
•       Head of IT Projects 
•       EPR Programme Manager 

The following three roles are responsible for the BNSSG ICB (Bristol, 
North Somerset and South Gloucestershire Integrated Care Board) 
functions listed within the table: 
 
Chief Digital Information Officer (CDIO) and Director of 
Transformation - deborah.el-sayed@nhs.net 
 
Associate Director of Business intelligence - 
bnssg.business.information@nhs.net  
 
Head of Digital Transformation and Portfolios - 
bnssg.digital@nhs.net  
 
All of the above can also be contacted via the Customer Services 
team on: 0117 900 2655 / bnssg.customerservice@nhs.net  

 
The information provided in this response is accurate as of 8 March 2023 and has been approved for release by Deborah El-
Sayed, Director of Transformation and Chief Digital Information Officer for NHS Bristol, North Somerset and South 
Gloucestershire ICB. 


