
Overview of the Healthier 

Together  Citizens’ Panel 

Our Healthier Together Citizens’ panel is a responsive surveying tool that 

allows us to reach out to a broadly representative cross-section of our 

population. 

Over the past three years, the panel has enabled us to ask a range of 

questions to provide us with a deeper understanding of our populations 

needs and wants.

The panel is a robust and representative sample of 1,239 people from 

across Bristol, North Somerset and South Gloucestershire. Panellists 

have been recruited by Jungle Green, a local market research company. 

Surveys are primarily conducted online, with some taking part via phone 

and post. 

We run a survey roughly every three months, with each survey themed 

around particular topics or priorities.

The results from the surveys are shared with colleagues across the 

Integrated Care System (ICS), on our website and with our panel 

members. The results are then used to shape and influence decision 

making on our plans for future health and care services.

What is the panel?

How does it work?

What happens with the results?



8% From Black, Asian 

and Minority ethnic 

groups

7% LGBTQIA

9% Students

Introducing our Healthier 

Together Citizens’ Panel

Figures correct as of June 2022

1,239 panellists North Somerset 

25%

South 

Gloucestershire 

25%
Bristol

50%

Age breakdown

Male

37%

Female

63%

31% 
have a long-term health 

condition or disability 

16 - 24 
15%

25 - 44
32%

45 - 64
34%

65+
19%



Want to learn more? Contact us:

Insights and Engagement Team: 

bnssg.engagement@nhs.net

550

questions 

asked

250,000

individual 

answers

49% 
Parents

13% parent of child under 5

20% parent of child 5 – 16

16% parent of child over 16

10% 
Unpaid carers

Topics explored with the Panel 

include:

• Digital NHS

• System response to Covid-19

• Covid-19 vaccination programme

• Planned care

• Healthy Weston Phase 1

• NHS 111

• Urgent care

10 

survey 

waves

North Somerset 

(Woodspring)

11%

North Somerset 

(Weston & Worle)

15%
Bristol: South

17%

Bristol: Inner City 

and East 15%

Bristol: North and West

18%

South Gloucestershire

25%

mailto:bnssg.engagement@nhs.net

